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	Figure

	food and particularly additionalnon-food shopping floorspace; 
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	The Preferred Option Enhanced Growth: The preferred option for the future development of the town centre is ‘EnhancedGrowth’ and the reasons for this choice are set out on page 16 of the document. Do you have any comments to makeon the council’s preferred option? HBC ResponseComment IDKey Issues construction of a modern transportinterchange;enhanced office and hotel provisionand increased town centre residentialdevelopment;pedestrian and environmentalimprovements;management of on and off streetparking.Polic
	The Preferred Option Enhanced Growth: The preferred option for the future development of the town centre is ‘EnhancedGrowth’ and the reasons for this choice are set out on page 16 of the document. Do you have any comments to makeon the council’s preferred option? HBC ResponseComment IDKey Issues Disagree. As set out in the draft strategyand masterplan, the 'managed growth'option is not considered to be sufficiently 115, 125, 129, 140Support Strategic Option 1: ManagedGrowth:the town centre is fine as it is 
	The Preferred Option Enhanced Growth: The preferred option for the future development of the town centre is ‘EnhancedGrowth’ and the reasons for this choice are set out on page 16 of the document. Do you have any comments to makeon the council’s preferred option? HBC ResponseComment IDKey Issues strengths of the centre and enhancingwhat is already here.Disagree. The vision is based on a comprehensive Baseline Report thatconsiders a wide range of factors including 153The document is based on a small surveyan
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	Figure
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	The vision is based on a comprehensiveBaseline Report that considers a widerange of factors including the environment, transport, business and property markets, national trends in town centre development and the current performance of the town. This review was supported by a survey of visitors to the town and local businesses. 
	The strategy and masterplan proposals seek to create spaces that have the flexibility to hold events and offer the opportunity to offer al fresco dining that would complement the existing retail activity in the town centre. It is not expected that this activity will occur all year round, although there are alreadynumerous examples in the town where this already occurs (including establishments on James Street, Montpellier Hill, Station Square and Commercial Street, Cafe Nero and Starbucks on Cambridge Stree
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	HBC Response
	The Preferred Option Enhanced Growth: The preferred option for the future development of the town centre is ‘EnhancedGrowth’ and the reasons for this choice are set out on page 16 of the document. Do you have any comments to makeon the council’s preferred option? Harrogate Brasserie and North Bar onCheltenham Parade, and Baltzersens on Oxford Street).The Council has the necessary skills andexperience to manage the implementationof the masterplan projects.Noted. These comments will be forwardedto North Yorks
	Table 3.2 Summary of Key Issues: The Preferred Option -Enhanced Growth 
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	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Inadequate consultation: not widely advertised all residents should have been notifiednot everyone has computer accessonline portal is very difficult to use not allowed enough time local councillors should have canvassed views document too full of "council speak" there should be a consultation with all the owners and occupiers of the retail sector of Harrogate. 
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	A six week consultation period meets with government regulations and is considered sufficient time to enable people to review the document and make a response. 
	Public drop in events and a two week exhibition were organised in the town centre so that people could view the strategy and masterplan proposals and speak to council officers. 
	Whilst people were encouraged to respond online, responses sent in via letter and e-mail were still accepted. 
	Noted.22Harrogate needs a Civic Centre accessibleto all in the centre of town. 
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	Vision and Strategic Objectives General Comments: If you have any further comments you wish to make on the visionand strategic objectives please make them below. HBC ResponseComment IDKey Issues Agree.213Agree with the 'Enhance Growth' option. Noted. The strategy and masterplanproposals are intended to assist the overall 266Instead of trying to change Harrogate, justmake improvements for the elderly e.gshop access. economic prospects of the town andensure that it can compete with rivaldestinations both now 
	Vision and Strategic Objectives General Comments: If you have any further comments you wish to make on the visionand strategic objectives please make them below. HBC ResponseComment IDKey Issues traffic movements, parking and localbusinesses, and for engagement withrelevant stakeholders.Recommended change:Page 45 -Reschedule the JamesStreet/Princes Street project to take placeafter the proposed works to OxfordStreet/Cambridge Street and ParliamentStreet/Cheltenham Parade.Noted. The need for a relief road is
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	Vision and Strategic Objectives General Comments: If you have any further comments you wish to make on the vision 
	Figure
	and strategic objectives please make them below. 
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	Disagree with the masterplan: 273, 339, 274, 277, 253, 125, 131, 321, waste of public money 243, 327 misguidedcause disruption to businesses plans only benefit tourists not residents 
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	Figure
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	There is a need for a family-orientated 92 facility in the town. 
	Figure
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	Figure
	Figure
	HBC ResponseComment IDKey Issues number of locations where afamily-orientated facility could be provided.
	Figure
	Figure
	Figure
	An area for a regular market would benefit 92, 29 the town. 
	Option 2 is unclear and woolly. What does 329 "diversify the town centre's offer" actually mean ?
	Traffic congestion in the town as a whole 227, 161, 175 needs sorting before the town centre. 
	Agree. The draft strategy and masterplan identifies opportunities to create range of spaces for outdoor events, including the potential to host markets, to complement and expand existing events programmes and enable the integration of shopping activity and entertainment. 
	Noted. This means that proposals under this strategic option will seek to expand what the town centre has to offer to residents and visitors (e.g. through the provision of a all-weather family friendly attraction that is currently lacking in the town).
	Noted. As part of the evidence base to the emerging Local Plan the Council is undertaking traffic modelling work that will identify what changes to the road network are required to accommodate growth onthe highway network over the plan period, and will in turn inform the development of 
	Figure
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 27 
	Figure

	Vision and Strategic Objectives General Comments: If you have any further comments you wish to make on the visionand strategic objectives please make them below. masterplan projects. This will take intoaccount current volume of traffic andassumed future growth.Noted.221Need for more everyday, budget stores.
	Table 3.3 Summary of Key Issues: Vision and Strategic Objectives -General Comments 
	Table 3.3 Summary of Key Issues: Vision and Strategic Objectives -General Comments 


	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy?HBC ResponseComment IDKey Issues Agree. Whilst James Street hassuccessfully evolved into Harrogate'spremier shopping street the quality of the 19, 31, 21, 230Support the pedestrianisation of JamesStreet and Princes Street:give pedestrians and cyclists more space public realm and the streets ability to
	Figure
	Figure
	Figure
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy? 
	HBC ResponseComment IDKey Issues 
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 29 
	Figure

	Figure
	Could James Street have on-street parking 55 removed, but still allow through traffic? 
	Figure
	Figure
	Page 45 -Reschedule the James Street/Princes Street project to take place after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Noted. The draft strategy and masterplan recognises that the implementation of this project will be subject to the findings of modelling work that will consider the implications of these changes on themovement of traffic within the town centre. Should this work demonstrate that the full pedestrianisation of James Street is unfeasible the Council will consider the other options explored during the development of the draft strategy and masterplan as alternatives, namely partial pedestrianisation and pavement 
	In view of the comments received during the consultation it is recommended that the proposed public realm improvements to existing pedestrianised areas are 
	Figure
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy?prioritised first and then rolled out to otherstreets. This will allow more time to assessthe potential impact of pedestrianisationproposals on traffic movements, parkingand local businesses, and for engagementwith relevant stakeholders.Recommended change:Page 45 -Reschedule the JamesStreet/Princes St
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy?HBC ResponseComment IDKey Issues The Council will contact operators on the south side of the street to discuss thepossibility of reopening entrances ontoOxford Street and creating a more active frontage onto the street.Agree.37Support the creation of opportunities forcultural activities. Agree.48, 198
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy?HBC ResponseComment IDKey Issues The draft strategy and masterplanrecognises that the implementation of thisproject will be subject to the findings of plan for residents not just touristspresence of cars gives the streetvitality modelling work that will consider thehas the council considered sharedspa
	Figure
	Figure
	Figure
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy? 
	HBC ResponseComment IDKey Issues 
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 33 
	Figure

	Figure
	Figure
	streets. This will allow more time to assess the potential impact of pedestrianisation proposals on traffic movements, parking and local businesses, and for engagement with relevant stakeholders. 
	Recommended change: 
	Page 45 -Reschedule the James Street/Princes Street project to take place after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Disagree. The strategy and masterplan proposals are intended to assist the overall economic prospects of the town and ensure that it can compete with rival destinations both now and in the future. All projects will be carefully planned and scrutinised to ensure that funds are spent efficiently. 
	Noted. This matter will be considered when drawing up project designs. 
	Figure
	Figure
	Opposed to the use of public money for 126, 272, 166 these projects that will not benefit the town.
	Too much paving is envisaged at the 73 expense of 'green areas'. 
	Figure
	Figure
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy?HBC ResponseComment IDKey Issues Noted. In view of the comments receivedduring the consultation it is recommendedthat the proposed public realm 280James Street, Princes Square and theCenotaph are the best parts of the townso don't need improvement -directattention to the bus station instead. improveme
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy?HBC ResponseComment IDKey Issues Noted. However, there are opportunitiesto enhance the role of the Cenotaph area as as the focal point of the town centre, 21, 342, 48, 197, 198, 117, 133, 271, 223,236, 309 Disagree with the proposals for ProspectGardens:loss of beautiful garden improve links between t
	Key Issues 
	Comment ID
	HBC Response
	Public Realm Strategy The public realm strategy seeks to respond to Strategic Objectives 1, 2 and 3 and can be read on pages 20-22 of the document. Do you have any comments to make on the public realm strategy?Agree. The Council will seek to work withall relevant stakeholders in developing anddelivering projects. 261St Peters Church should be consulted andkept informed at all future stages in theprocess. Noted.330The proposals set out in the consultationdocument do not incorporate all of theimprovements req
	Table 3.4 Summary of Key Issues: Public Realm Strategy 
	Table 3.4 Summary of Key Issues: Public Realm Strategy 


	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of thedocument. Do you have any comments to make on the visitor strategy? HBC ResponseComment IDKey Issues Agree. The Baseline Report prepared toinform the strategy and masterplan 268, 283, 356, 230The town needs more activities forfamilies/teenagers. highlighted that Harrogate lacks a keyattraction, particularly from the perspectiveof a family friendly wet weather venue. Thedraft strategy and
	Key Issues 
	Comment ID
	HBC Response
	Figure
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of thedocument. Do you have any comments to make on the visitor strategy? Crescent Gardens. A change of use to thisbuilding would require planningpermission, at which stage proposalswould be open to public scrutiny, and therewould be an opportunity for the public tosubmit their views.Agree.48Support the redevelopment of CrescentGardens. Agree. The Harrogate International Centreis to develop a 
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of thedocument. Do you have any comments to make on the visitor strategy? HBC ResponseComment IDKey Issues Agree. The strategy and masterplanproposals are intended to assist the overall 286, 355Tourism is important and needs to besupported. economic prospects of the town andensure that it can compete with rivaldestinations both now and in the future.The document recognises the importanceof tou
	Key Issues 
	Comment ID
	HBC Response
	Figure
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of thedocument. Do you have any comments to make on the visitor strategy? Noted. As a result of the concerns raisedby residents and the Citizens AdviceBureau regarding a development of this 73, 230Leisure facilities at Station Avenue:must not result in the loss of car parking site, and the availability of potentialmust take account of the listedcinema building alternative sites in the town cen
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of thedocument. Do you have any comments to make on the visitor strategy? HBC ResponseComment IDKey Issues Noted. This matter will be consideredwhen bringing forward masterplanprojects. 86, 198, 218The Tourist Information Centre is in thewrong place. A new manned facility shouldbe located in or near to the transport hubor Victoria Centre. Noted. Whilst there are already all-weatherattractions 
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of the document. Do you have any comments to make on the visitor strategy? 
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	More cycle routes and facilities should be 97 provided in the town. 
	Figure
	The draft strategy and masterplan identifies opportunities to create number of spaces for outdoor events to complement and expand existing events programmes and enable the integration of shopping activity and entertainment. 
	The illustrations shown in the draft strategy and masterplan are indicative only. Thedetailed designs for projects will be drawn up in consultation with relevant stakeholders. The comments raised during consultation will be considered when drawing up project designs. 
	Agree. A number of the projects contained within the strategy and masterplan provide an opportunity to improve cycle infrastructure in the town and improved connections between existing recognised routes and town centre facilities, particularly the train and bus stations. The Council will continue to work as part of the Harrogate Cycle Forum to deliver the 
	Figure
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of thedocument. Do you have any comments to make on the visitor strategy? HBC ResponseComment IDKey Issues schemes set out in the Cycling Delivery Plan, a number of which relate tomasterplan projects.The town centre design principlesencourage new developments toincorporate dedicated facilities for cyclistssuch as cycle parking facilities, storageand signage where appropriate.Noted. There are a
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of the document. Do you have any comments to make on the visitor strategy? 
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Figure
	The strategy should not just be about 198, 117, 156, 187 visitors to the town but should be for residents also. 
	More should be made of Harrogate being 300 a spa town. 
	Waste of public money. 126 
	Waste of public money. 126 
	Agree. The strategy and masterplan has been drawn up with that in mind. Residents will also benefit from the masterplan proposals. 

	Agree. The draft strategy and masterplan identifies a number of opportunities to build on the towns historic spa heritage, including the potential for spa facilities within a new hotel at Crescent Gardens, as part of a themed visitor attraction in underused space in the HIC and reflected in the design of the proposed public realm improvements.
	Disagree. These proposals are intendedto assist the overall economic prospects of the town and ensure that it can compete with rival destinations both now and in the future. All projects will be carefully planned and scrutinised to ensure that funds are spent efficiently. 
	Figure
	Figure
	Noted. It is important to ensure a good level of access and parking provision forthose wishing to come to Harrogate by car 133, 156, 159, 185People need to be able to park: 
	Figure
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of the document. Do you have any comments to make on the visitor strategy? 
	HBC ResponseComment IDKey Issues 
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 45 
	Figure

	Figure
	Figure
	the strategy conflicts with what people say they want -cheaper and better parkingthe majority of people travel by car 
	Figure

	We need to do more to attract and 218, 230, 236 promote independent retailers: 
	provide smaller, more affordable retail units 
	Figure

	Figure
	and it is also important to ensure good access by walking, cycling and public transport.
	The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure theefficient use of these facilities. This review will look at supply and demand of the town centre car parks and on street parking to ensure an appropriate level of parking is provided in the town. 
	Agree. One feature of Harrogate town centre is the number, strength and quality of the independent retailers. This is recognised in the draft strategy and masterplan as one of the centres assets. This matter will be considered when bringing forward masterplan projects. 
	Recommended change: 
	Page 25, add the following text at the end of the Controlling the Mix of Uses section: 
	Figure
	Figure
	Figure
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of the document. Do you have any comments to make on the visitor strategy? 
	Figure
	Figure
	Pedestrianisation together with reduced 242 and more expensive parking will damage the town. 
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	'In order to support the town’s strongindependent sector, and provide suitable space for new business start-ups, the Council will encourage developers to provide a mix of unit sizes, including smaller units, in new retail and leisure developments in the town centre.' 
	Disagree. The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure the efficient use of these facilities. 
	The Council will seek to work with all relevant stakeholders in developing and delivering projects. This will include engagement on the details and design of public realm improvement projects to ensure that parking and servicing arrangements are appropriate and the needs of vulnerable groups are met. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of the document. Do you have any comments to make on the visitor strategy? 
	HBC ResponseComment IDKey Issues 
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 47 
	Figure

	Figure
	Figure
	needs to be less focus There on eating 254, 295 and drinking: 
	opportunities for al fresco dining are restricted by weather 
	Figure

	Figure
	Disagree. The Harrogate Retail Study prepared as part of the evidence base to the Local Plan highlighted that Harrogate town is currently a vital an viable centre with a healthy mix of retail, leisure and other supporting facilities. 
	The strategy and masterplan proposals seek to create spaces that have the flexibility to hold events and offer the opportunity to offer al fresco dining that would complement the existing retail activity in the town centre. It is not expected that this activity will occur all year round, although there are already numerous examples in the town where this already occurs (including establishments on James Street, Montpellier Hill, Station Square and Commercial Street, Cafe Nero and Starbucks on Cambridge Stre
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
	Visitor Strategy: The visitor strategy will help to deliver Strategic Objectives 3 and 4 and can be read on page 23 of thedocument. Do you have any comments to make on the visitor strategy? Agree.254The theme of water and green areas is welcome.
	Table 3.5 Summary of Key Issues: Visitor Strategy 
	Table 3.5 Summary of Key Issues: Visitor Strategy 


	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy? 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 49 
	Figure

	Figure
	Object to the closure and pedestrianisation 3 
	of James Street: an alternative east west route must be provided. 
	Figure
	Figure
	Noted. Whilst James Street has successfully evolved into Harrogate's premier shopping street the quality of the public realm and the streets ability to act as a key pedestrian route is compromised by visual clutter (mainly created by on-street clutter) and relatively narrow pavements.
	The draft strategy and masterplan recognises that the implementation of this project will be subject to the findings of modelling work that will consider the implications of these changes on themovement of traffic within the town centre. Should this work demonstrate that the full pedestrianisation of James Street is unfeasible the Council will consider the other options explored during the development of the draft strategy and masterplan as alternatives, namely partial pedestrianisation and pavement widenin
	Figure
	Figure
	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy? 
	Figure
	Figure
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	The Council will seek to work with all relevant stakeholders in developing and delivering projects. The comments raised during consultation will be considered when drawing up project designs. 
	In view of the comments received during the consultation it is recommended that the proposed public realm improvements to existing pedestrianised areas areprioritised first and then rolled out to other streets. This will allow more time to assess the potential impact of pedestrianisation proposals on traffic movements, parking and local businesses, and for engagement with relevant stakeholders. 
	Recommended change: 
	Page 45 -Reschedule the James Street/Princes Street project to take place after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy?HBC ResponseComment IDKey Issues Noted. This issue will be looked at indeveloping plans for the Transport Hubproject. 280The foot bridge between the VictoriaShopping centre to the car park remainunfinished. This needs completing. Agree. The projects under the movementstrategy and public realm strategy seek to 20, 31A l
	Key Issues 
	Comment ID
	HBC Response
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy?The town centre design principlesencourage new developments toincorporate dedicated facilities for cyclistssuch as cycle parking facilities, storageand signage where appropriate.Agree. The Council will be working inpartnership with North Yorkshire County 21, 55, 73, 86, 210, 300Support the transport hub project:this sh
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy?HBC ResponseComment IDKey Issues Noted. The projects under the movementstrategy and public realm strategy seek to 330It is unrealistic to think that the strategywill encourage a modal shift to walking,cycling and the use of public transport: improve and promote sustainable transportoptions making making them a moreattr
	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy? 
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Car parking arrangements: introduce disc parking on Coach Road more parking would need to be provided to compensate for any lost disabled parking spaces should remain close to the shops update the methods by which people can pay for parking 
	Figure
	Figure
	Consider introducing park and ride scheme again.
	Support a signage strategy: clear town centre signage is important it would make a positive contribution to the appearance of the town centre identify opportunities to remove signs as there is too much clutter in certain areas 
	Support a signage strategy: clear town centre signage is important it would make a positive contribution to the appearance of the town centre identify opportunities to remove signs as there is too much clutter in certain areas 
	31, 55, 150 

	Figure
	31, 55, 292, 203, 187 
	48, 330, 150 
	48, 330, 150 
	Noted. The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure the efficient use of these facilities. These suggestions will be considered in undertaking this review and when bringing forward masterplan projects. 

	Figure
	Noted. As stated in the masterplan document, the Council will continue to review opportunities to provide park and ride facilities for the town centre, and in particular any opportunities associated with the upgrading of railway infrastructure. 
	Agree. It is intended that improved signage would be provided as part of the public realm improvements across the town and as part of the movement projects set out in the strategy and masterplan (building on the Open Harrogate wayfinding work undertaken by North Yorkshire County Council through the Local Sustainable Transport Fund). 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy? 
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 55 
	Figure

	Figure
	The traffic issues of the whole town need 48, 55, 203, 348 to be addressed before changes any changes are made in the town centre. 
	The plans appear to show Parliament 119, 126, 159, 160, 259 Street being pedestrianised and traffic being rerouted down Montpellier. 
	Figure
	Noted. As part of the evidence base to the emerging Local Plan the Council is undertaking traffic modelling work that will identify what changes to the road network are required to accommodate growth onthe highway network over the plan period, and will in turn inform the development of masterplan projects. 
	Noted. The strategy does not propose to pedestrianise Parliament Street and direct all traffic down Montpellier. The only Streets where pedestrianisation is being considered are James Street, Princes Street, Montpellier Parade and Cambridge Crescent.
	Recommended change: 
	Page 19 -Amend the masterplan context plan to correct the depiction of the one-way vehicular circular route around the town centre. 
	Figure
	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy?HBC ResponseComment IDKey Issues Noted. North Yorkshire County Councilwill be involved in developing any of the 355, 259Traffic movement:there are too many traffic lights andthey are out of sync which each other projects that may have an impact on the road network.there must be a way to have carsmoving in both directio
	Key Issues 
	Comment ID
	HBC Response
	Figure
	Figure
	Figure
	Figure
	Movement Strategy: The movement strategy seeks to respond to Strategic Objectives 2 and 5 and can be read on page 24 of the document. Do you have any comments to make on the movement strategy?Noted. The draft strategy and masterplanprojects propose a number of measures 73, 228, 292, 330, 160Support improving connections betweenkey destinations across the town centre: that would help to improve connectionsbetween the station and the towncentre across Station Parade andStation Square between key destinations 
	Table 3.6 Summary of Key Issues: Movement Strategy 
	Table 3.6 Summary of Key Issues: Movement Strategy 


	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 57 
	Figure

	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy pleasemake them below. HBC ResponseComment IDKey Issues Noted. The Council will consider the needto introduce such a requirement in drafting 23Every new retail and commercialdevelopment should attain secured by development management policies for theemerging Local Plan. design accreditation. Design and accessstatements should make clear how crimeand the fear of crime has been considered. Noted. The Harro
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy pleasemake them below. HBC ResponseComment IDKey Issues introduction of evening and Sundayparking charges until all parking tariffs in this would stifle the evening economyand activities in the town centre the town have been reviewed, both on andconsider giving residents a time limited free parking pass off-street. Harrogate Borough Council willbe involved in this review.Noted. Two separate planning perm
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy please 
	Figure
	make them below. 
	Encourage the use of space above shops 48, 67, 198 for residential use. 
	HBC ResponseComment IDKey Issues 
	Agree. The Council published Draft Development Management Policies forconsultation at the end of 2015. Included within draft Policy EC2: Town and Local Centre Management is the following policy statement on the use of upper floors in town centres: 
	"Proposals involving residential or office development above ground floor premises within town or city centres will be permitted provided that they will not causeunacceptable planning problems for other adjacent land uses. In addition, development at ground floor should not compromise the current use, or future reuse, of upper floors". 
	Recommended change: 
	Page 25, add the following text at the end of the Controlling the Mix of Uses section: 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy please make them below. 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Use 'quick wins' by concentrating on 55 already pedestrianised/public spaces first. 
	Need a realistic view of what people will 55 be willing to accept before making changes (i.e. parking costs, public transport costs, park and ride facilities, walking distances from parking). 
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 61 
	Figure

	'Proposals to reuse vacant space above shops in the town centre for residential or another alternative suitable use should be encouraged to bring this space back into active use and add to town centre vitality.' 
	Agree. The James Street & Princes Street project could be rescheduled to take place after other planned public realm improvements.
	Recommended change: 
	Page 45 -Rescheduled the James Street/Princes Street project to take place after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Noted. The Council will seek to work with all relevant stakeholders, including the public where appropriate, in developing and delivering projects. Further analysis of the risks and mitigation required will be 
	Figure
	Figure
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy pleasemake them below. undertaken where appropriate andnecessary in developing projects.Noted.73, 335Support the use of Article 4 Directions tocontrol permitted development. Noted. The draft strategy and masterplanrecognises that the town is currently a vital 330Market forces should determine the mixof uses in the town centre. and viable centre with no pressingrequirement to make use of policy tools topr
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy please make them below. 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Cambridge Street and Station Square need improving with quality stone paving and street furniture elderly people need parking close to the town centre 
	Cambridge Street and Station Square need improving with quality stone paving and street furniture elderly people need parking close to the town centre 
	improving economic prospects of the town and ensuring that it continues to compete with rival destinations both now and in the future.

	Figure
	Figure
	In view of the comments received during the consultation it is recommended that the proposed public realm improvements to existing pedestrianised areas areprioritised first and then rolled out to other streets. This will allow more time to assess the potential impact of pedestrianisation proposals on traffic movements, parking and local businesses, and for engagement with relevant stakeholders. 
	Recommended change: 
	Page 45 -Reschedule the James Street/Princes Street project to after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 63 
	Figure

	Figure
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy please make them below. 
	Figure
	Figure
	Figure
	Noted. The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure the efficient use of these facilities. 
	The Council will seek to work with all relevant stakeholders in developing and delivering projects. This will include engagement on the details and design of public realm improvement projects to ensure that parking and servicing arrangements are appropriate and the needs of vulnerable groups are met.
	Disagree. The draft strategy and masterplan identifies opportunities to create range of spaces for outdoor events to complement and expand existing events programmes and enable the integration of shopping activity and entertainment. 
	Figure
	Figure
	HBC ResponseComment IDKey Issues Noted.73, 160Beware of changing the character of thetown through development and excessivepaved and pedestrianised areas. 
	Opposed to the removal on car parking. 73 
	New event spaces and space for al fresco 73, 158, 187 drinking/eating are misguided proposals given the climate. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy please make them below. 
	HBC ResponseComment IDKey Issues 
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 65 
	Figure

	Figure
	Figure
	Evening economy: 330, 218 
	consider closing certain streets in the 
	Figure

	evening to create spill out spaces 
	do not prevent the concentration of 
	drinking establishments -groupings 
	act as safe environments 
	Figure
	The strategy and masterplan proposals seek to create spaces that have the flexibility to hold events and offer the opportunity to offer al fresco dining that would complement the existing retail activity in the town centre. It is not expected that this activity will occur all year round, although there are alreadynumerous examples in the town where this already occurs (including establishments on James Street, Montpellier Hill, Station Square and Commercial Street, Cafe Nero and Starbucks on Cambridge Stree
	Noted. The draft strategy and masterplan recommends that a co-ordinated strategy is prepared by the various organisation with an influence on, and responsibility for the management of, the evening economy in due course. The draft strategy and masterplan highlights a number of actions 
	Figure
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy pleasemake them below. HBC ResponseComment IDKey Issues that should be considered to take accountof the changes to the town centre that may antisocial behaviour at night in thetown is under-reported occur as a result of the masterplanproposals.HBC must adopt the legal instrumentsnecessary to prevent late nightantisocial behaviour Noted. This matter will be consideredwhen bringing forward masterplanprojec
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy please make them below. 
	HBC ResponseComment IDKey Issues 
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 67 
	Figure

	Figure
	Figure
	Figure
	Should this work demonstrate that the full pedestrianisation of James Street is unfeasible the Council will consider the other options explored during the development of the draft strategy and masterplan as alternatives, namely partial pedestrianisation and pavement widening. 
	The Council will seek to work with all relevant stakeholders in developing and delivering projects. The comments raised during consultation will be considered when drawing up project designs. 
	In view of the comments received during the consultation it is recommended that the proposed public realm improvements to existing pedestrianised areas areprioritised first and then rolled out to other streets. This will allow more time to assess the potential impact of pedestrianisation proposals on traffic movements, parking and local businesses, and for engagement with relevant stakeholders. 
	Figure
	Figure

	Div
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Figure
	Oxford Street should be re-opened to 158 traffic. 
	The directions and signage to car parks 355 needs to be improved. 
	Make the town centre a 20mph zone. 355 
	Need a clear picture of how many car 356 parking spaces will be lost. How many more days will the town be at capacity with 
	Figure
	Figure
	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy please make them below. 
	Recommended change: 
	Page 45 -Reschedule the James Street/Princes Street project to take place after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Noted. The draft strategy and masterplan does not propose to reopen Oxford Street to traffic. 
	Noted. It is intended that improved signage would be provided as part of the public realm improvements across the town and as part of the movement projects set out in the strategy and masterplan. 
	Noted. This suggestion will be considered when bringing forward masterplan projects.
	Noted. The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure 
	Figure
	Figure
	Figure
	Figure
	Figure
	Key Issues
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	HBC Response
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	Figure

	Town Centre Management Strategy: If you wish to make any comments on the town centre management strategy pleasemake them below. these changes? We need to be able toaccommodate visitors at all times. the efficient use of these facilities. Inundertaking this work the Council willconsider the parking requirements of peakdemand periods.Noted. The Council, together with NorthYorkshire County Council, will review theon and off-street parking regime to ensurethe efficient use of these facilities. 187Harrogate has 
	Table 3.7 Summary of Key Issues: Town Centre Management Strategy 
	Table 3.7 Summary of Key Issues: Town Centre Management Strategy 


	Town Centre Design Principles: The town centre design principles can be read at page 27 of the document. Do you haveany comments to make on the town centre design principles? HBC ResponseComment IDKey Issues Agree. The town centre design principlesencourage new developments to 24More cycle stands should be provided. incorporate dedicated facilities for cyclistssuch as cycle parking facilities, storageand signage where appropriate.Agree.32Designs are imaginative and should beencouraged. Disagree. The pedestr
	Town Centre Design Principles: The town centre design principles can be read at page 27 of the document. Do you haveany comments to make on the town centre design principles? HBC ResponseComment IDKey Issues traffic movements, parking and localbusinesses, and for engagement withrelevant stakeholders.Recommended change:Page 45 -Reschedule the JamesStreet/Princes Street project to take placeafter the proposed works to OxfordStreet/Cambridge Street and ParliamentStreet/Cheltenham Parade.Noted. However, there a
	Town Centre Design Principles: The town centre design principles can be read at page 27 of the document. Do you haveany comments to make on the town centre design principles? HBC ResponseComment IDKey Issues Noted. The Council intends to update theShopfronts Design Guide once new LocalPlan policies are in place. 193The Shopfront Design Guide needsupdating. Noted. As a result of the concerns raisedby residents and the Citizens AdviceBureau regarding a development of this 110Disagree with development of Odeon
	Figure
	Figure
	Town Centre Design Principles: The town centre design principles can be read at page 27 of the document. Do you have 
	Figure
	Figure
	Figure
	Figure
	Noted. The town centre design principles set out in the draft strategy and masterplan are aimed principally at new development that takes place within the centre. The Council would however encourage existing property owners to replace shopfronts that detract from the character of the buildings and to reinstate glazed canopies or introduce new canopies where appropriate.
	Disagree. The principles reflect and complement the Harrogate ConservationArea Character Appraisal, Heritage Management SPD and . 
	Green Infrastructure SPD

	Figure
	any comments to make on the town centre design principles? 
	Key Issues 
	Comment ID 
	HBC Response 
	Who is to pay for replacing shopfronts and 118 reinstating glazed canopies. 
	The town's spa heritage is neglected in 301 the principles which could relate to anywhere. 
	The Council has the necessary skills and 145Is the Council capable of implementing the experience to manage the implementation of the masterplan projects. projects?
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	Figure

	Key Issues 
	Comment ID
	HBC Response
	Cenotaph and Prospect Gardens: The Cenotaph and Prospect Gardens project can be read at pages 28-29 of the document.Do you have any comments to make on the Cenotaph and Prospect Gardens project?Agree.25, 33Support the pedestrianisation ofCambridge Crescent. Noted. However, there are opportunitiesto enhance the role of the Cenotaph as asthe focal point of the town centre, improve 39, 56, 50, 59, 75, 88, 101, 276, 318, 200,205, 121, 123, 302, 252, 128, 137, 148,151, 164, 190, 323, 238, 244, 248, 258,324 Disag
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Cenotaph and Prospect Gardens: The Cenotaph and Prospect Gardens project can be read at pages 28-29 of the document.Do you have any comments to make on the Cenotaph and Prospect Gardens project?HBC ResponseComment IDKey Issues Noted. The draft strategy and masterplanidentifies opportunities to create number 39Crescent Gardens rather than theCenotaph should be the focus for public of spaces for outdoor events tospace and gathering, as per the Royal HallRestoration Trusts proposals. complement and expand exis
	Cenotaph and Prospect Gardens: The Cenotaph and Prospect Gardens project can be read at pages 28-29 of the document.Do you have any comments to make on the Cenotaph and Prospect Gardens project?HBC ResponseComment IDKey Issues Noted.56Pier Head toilets should be restored. The strategy and masterplan proposals donot involve the rerouting of traffic from 336Disagree with the re-routing of traffic fromParliament Street. Parliament Street. Parliament Street willcontinue to accommodate two lanes oftraffic.Noted.
	Key Issues 
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	HBC Response
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	Figure

	Cenotaph and Prospect Gardens: The Cenotaph and Prospect Gardens project can be read at pages 28-29 of the document.Do you have any comments to make on the Cenotaph and Prospect Gardens project?Noted. Subject to the availability offunding, public realm improvements couldpotentially be rolled out to these areas. 121Public realm improvements are neededfor less well-supported areas such as ColdBath Road, Lower Station Parade andCommercial Street. Agree. Whilst locally many refer to thetown centre war memorial 
	Table 3.9 Summary of Key Issues: Cenotaph and Prospect Gardens 
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	Figure
	Figure
	Station Square: The Station Square, (sometimes referred to as Victoria Gardens), project can be read at pages 30-31 of the document. Do you have any comments to make on the Station Square project? 
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Support these proposals: area needs improvement agree with the water feature agree with stalls on Victoria Centre need some cover from the weather however the end of James Street should be kept open agree with need for new informationpoint
	Figure
	Figure
	Better integrated transport interchange is a key element of this scheme. 
	Object to the proposals for Station Square: far too much paving water feature unnecessary weather in Harrogate not suitable for outside dining/event areatoo much space given over for outdoor eating well used area now so doesn't need changing 
	Figure
	33, 43, 75, 88, 200, 302, 346, 164, 357, 255
	43
	75, 88, 336, 352, 15, 101, 276,336, 121, 252, 128, 148, 238, 288, 190, 258 
	Figure
	Noted.
	Agree. The proposal intends to create anew gateway to the town linked directly to improved transport interchange facilities for the town. 
	Noted. Station Square is an importantgateway to the town centre for visitors arriving by train and bus. However, the square does not currently fulfil its potential due for a number of reasons, such as thedisjointed appearance of the space and the environmental impacts of the A61. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Station Square: The Station Square, (sometimes referred to as Victoria Gardens), project can be read at pages 30-31 of the document. Do you have any comments to make on the Station Square project? 
	HBC ResponseComment IDKey Issues 
	Figure
	waste of public money improvements are not necessary disagree with closing off James Street 
	Figure

	Disagree with the provision of a event 336 space.
	Cycle racks should be provided in Station 288 Square 
	Figure
	Figure
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	Figure

	The Council will seek to work with all relevant stakeholders in developing and delivering projects. The comments raised during consultation will be considered when drawing up project designs. 
	All projects will be carefully planned and scrutinised to ensure that public funds are spent efficiently and where their will be recognisable benefits. 
	Disagree. The proposal seeks to create a space that has the flexibility to hold events, including markets, that would compliment the existing retail activity around the square.
	Noted. This suggestion will be considered when drawing up project designs. The town centre design principles encourage new developments to incorporate dedicated facilities for cyclists such as cycle parking facilities, storage and signage where appropriate. 
	Figure
	Figure
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
	Station Square: The Station Square, (sometimes referred to as Victoria Gardens), project can be read at pages 30-31 ofthe document. Do you have any comments to make on the Station Square project?Noted. This suggestion will be consideredwhen drawing up project designs. 83Station Square would make an ideal towncentre children's playground. Noted. This suggestion will be consideredwhen drawing up project designs. 83Any proposals for this area should not involve loss of trees or flowers.
	Table 3.10 Summary of Key Issues: Station Square 
	Table 3.10 Summary of Key Issues: Station Square 


	Figure
	Figure
	James Street and Princes Street: The James Street and Princes Street project can be read at page 32. Do you have any comments to make on the James Street and Princes Street project? 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Object to the pedestrianisation of James 
	Street/Princess Street: it will cause problems for the elderly, disabled and people with mobility problemsit gives undue priority to tourism at the expense of the local population it will create a concrete, soulless shopping street it will encourage ant-social behaviour it will decrease trade for businesses day and night passing trade is important for this areaon-street parking is important for independent traders it will push traffic on other already congested streets it currently provides useful short ter
	Street/Princess Street: it will cause problems for the elderly, disabled and people with mobility problemsit gives undue priority to tourism at the expense of the local population it will create a concrete, soulless shopping street it will encourage ant-social behaviour it will decrease trade for businesses day and night passing trade is important for this areaon-street parking is important for independent traders it will push traffic on other already congested streets it currently provides useful short ter
	14, 17, 18, 267, 50, 343, 59, 66, 75, 88, 350, 336, 94, 98, 352, 101, 113, 276, 105, 226, 108, 331, 113, 318, 200, 120, 121, 128, 137, 142, 148, 151, 436, 214, 264, 265, 270, 164, 171, 176, 195, 190, 214, 238, 241, 244, 211, 297, 344, 255, 324, 302 
	Noted. Whilst James Street has successfully evolved into Harrogate's premier shopping street the quality of the public realm and the streets ability to act as a key pedestrian route is compromised by visual clutter (mainly created by on-street clutter) and relatively narrow pavements.

	Figure
	Figure
	Figure
	The draft strategy and masterplan recognises that the implementation of this project will be subject to the findings of modelling work that will consider the implications of these changes on themovement of traffic within the town centre. Should this work demonstrate that the full pedestrianisation of James Street is unfeasible the Council will consider the other options explored during the development of the draft strategy and masterplan as alternatives, namely partial pedestrianisation and pavement widenin
	Figure
	Figure
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	Figure

	Figure
	Figure
	James Street and Princes Street: The James Street and Princes Street project can be read at page 32. Do you have any comments to make on the James Street and Princes Street project? 
	Figure
	Figure
	the presence of traffic creates a bustling, pleasant street it will have a negative impact on viability and vitality need to protect parking spaces waste of public money it works well as it is it will cause problems for deliveries it will create parking problems on the free disk zones elsewhereSt Peters C of E School will be affected by the increased traffic 
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	The Council will seek to work with all relevant stakeholders in developing and delivering projects. The comments raised during consultation will be considered when drawing up project designs. 
	All projects will be carefully planned and scrutinised to ensure that public funds are spent efficiently and where their will be recognisable benefits. 
	The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure the efficient use of these facilities. 
	In view of the comments received during the consultation it is recommended that the proposed public realm improvements to existing pedestrianised areas areprioritised first and then rolled out to other streets. This will allow more time to assess the potential impact of pedestrianisation 
	Figure
	Figure
	Figure
	Figure
	Figure
	James Street and Princes Street: The James Street and Princes Street project can be read at page 32. Do you have any comments to make on the James Street and Princes Street project? 
	HBC ResponseComment IDKey Issues 
	Figure
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	Figure

	Figure
	Figure
	proposals on traffic movements, parking and local businesses, and for engagement with relevant stakeholders. 
	Recommended change: 
	Page 45 -Reschedule the James Street/Princes Street project to take place after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Agree. Whilst James Street has successfully evolved into Harrogate's premier shopping street the quality of the public realm and the streets ability to act as a key pedestrian route is compromised by visual clutter (mainly created by on-street clutter) and relatively narrow pavements.
	Noted. In view of the comments received during the consultation it is recommended that the proposed public realm improvements to existing pedestrianised 
	Figure
	Figure
	Support the pedestrianisation of James 26, 33, 43, 354, 315 Street and Princess Street. 
	Council should look at the health of Oxford 331, 350, 18, 318, 270, 171, 176, 241, Street and Beulah street which have a high turnover and vacancy rate. 
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
	James Street and Princes Street: The James Street and Princes Street project can be read at page 32. Do you have anycomments to make on the James Street and Princes Street project? areas are prioritised first and then rolledout to other streets. This will allow more time to assess the potential impact ofpedestrianisation proposals on trafficmovements, parking and local businesses,and for engagement with relevantstakeholders.Recommended change:Page 45 -Reschedule the JamesStreet/Princes Street project to tak
	Key Issues 
	Comment ID
	HBC Response
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	Figure

	James Street and Princes Street: The James Street and Princes Street project can be read at page 32. Do you have anycomments to make on the James Street and Princes Street project? Noted. The comments raised duringconsultation will be considered whendrawing up project designs. 331Parking should just be removed down oneside of James Street.
	Table 3.11 Summary of Key Issues: James Street and Princes Street 
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	Princes Square: The Princes Square project can be read at page 33 of the document. Do you have any comments tomake on the Princes Square project? HBC ResponseComment IDKey Issues Agree.33, 49, 56, 75, 83, 164Proposals are to be welcomed. Noted. The Council, together with NorthYorkshire County Council, will review theon and off-street parking regime to ensurethe efficient use of these facilities. 49, 50, 94, 331, 200, 121, 128, 148, 164,171, 190 Concerned with the reduction in on-streetparking provision. The
	Princes Square: The Princes Square project can be read at page 33 of the document. Do you have any comments tomake on the Princes Square project? HBC ResponseComment IDKey Issuesand gardens to properties and a coherent approach to signagethe level of planting illustrated is likelyto mask the shop signs to a degree that it will affect businesses Noted. The Council will seek to work withall relevant stakeholders in developing and 75It is unlikely that businesses will take kindlyto removing their signs. delive
	Key Issues 
	Comment ID
	HBC Response
	Figure
	Princes Square: The Princes Square project can be read at page 33 of the document. Do you have any comments tomake on the Princes Square project? Noted. The draft strategy and masterplanproposes the rationalisation of existing 302, 148Remove/replace most of signage andprovide a signage design strategy. signage, potentially including dedicatedand well designed signage boards setwithin the square.Noted. This is one of the reasons for focusing on this area of the town withinthe draft strategy and masterplan. 1
	Table 3.12 Summary of Key Issues: Princes Square 
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	Oxford Street and Cambridge Street: The Oxford Street and Cambridge Street project can be read at page 34 of thedocument. Do you have any comments to make on the Oxford Street and Cambridge Street project?HBC ResponseComment IDKey Issues Agree.33, 43, 50, 88, 331, 148, 214, 357, 244Proposals are to be welcomed.Improvements need to be made. Agree. The proposal to makeimprovements to the public realm in Oxford 43, 50, 200, 214, 357, 190There are a number of issues facingOxford Street, including: Street will s
	Key Issues 
	Comment ID
	HBC Response
	Figure
	Oxford Street and Cambridge Street: The Oxford Street and Cambridge Street project can be read at page 34 of thedocument. Do you have any comments to make on the Oxford Street and Cambridge Street project?Noted. The town centre design principlesset out in the draft strategy and masterplan 75Effort should be made to re-use traditionalcast iron lamp posts. encourage the use of high qualitytraditional materials in new developmentand public realm improvements (includingstreet furniture and signage).Noted. All p
	Oxford Street and Cambridge Street: The Oxford Street and Cambridge Street project can be read at page 34 of thedocument. Do you have any comments to make on the Oxford Street and Cambridge Street project?HBC ResponseComment IDKey Issues Noted. The draft strategy and masterplandoes not propose any changes to the retail 200Oxford Street, Parliament Street etc.Should be preserved for small traders and premises in either of these shoppingstreets. shops which enhance the shoppingexperience and encourage localen
	Key Issues 
	Comment ID
	HBC Response
	Oxford Street and Cambridge Street: The Oxford Street and Cambridge Street project can be read at page 34 of thedocument. Do you have any comments to make on the Oxford Street and Cambridge Street project?Noted. This suggestion will be consideredwhen drawing up project designs. 357Improving the crossing to CommercialStreet would be beneficial. Noted. This matter will be consideredwhen drawing up project designs. 171, 176The introduction of trees would need to becarefully managed.
	Table 3.13 Summary of Key Issues: Oxford Street and Cambridge Street 
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	Parliament Street and Cheltenham Parade: The Parliament Street and Cheltenham Parade project can be read at page35 of the document. Do you have any comments to make on the Parliament Street and Cheltenham Parade project?HBC ResponseComment IDKey Issues Noted. Parliament Street forms animportant link between the town centresshopping core and the HIC. The project 40, 43, 56, 75, 101, 200, 128, 142, 137,151, 270, 164, 224, 171, 176, 244, 255 Disagree with proposals for ParliamentStreet:works well as it is cont
	Key Issues 
	Comment ID
	HBC Response
	Figure
	Figure
	Parliament Street and Cheltenham Parade: The Parliament Street and Cheltenham Parade project can be read at page35 of the document. Do you have any comments to make on the Parliament Street and Cheltenham Parade project?pavements, with new tree planing andimproved pedestrian crossing points.Disagree. Cheltenham Parade forms animportant route between the train and busstations and the HIC. The project 50, 101, 200, 121Disagree with proposals for CheltenhamParade:loss of on-street parking contained in the draf
	Parliament Street and Cheltenham Parade: The Parliament Street and Cheltenham Parade project can be read at page35 of the document. Do you have any comments to make on the Parliament Street and Cheltenham Parade project?HBC ResponseComment IDKey Issues Agree.38Need to ensure that full access is stillmaintained to Harrogate Theatre. Agree. Two separate planning permissionshave recently been granted for the 88Need to improve buildings on the cornerof Kings Road and Cheltenham Crescent. conversion of the prope
	Key Issues 
	Comment ID
	HBC Response
	Parliament Street and Cheltenham Parade: The Parliament Street and Cheltenham Parade project can be read at page35 of the document. Do you have any comments to make on the Parliament Street and Cheltenham Parade project?property owners to reinstate glazedcanopies or introduce new canopies whereappropriate.Agree. It is intended that improved signagewould be provided as part of the public 190Improved signage would be useful. realm improvements across the town andas part of the movement projects set outin the 
	Table 3.14 Summary of Key Issues: Parliament Street and Cheltenham Parade 
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	Figure
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document. Do you have any comments to make on the Crescent Gardens and the HIC project? 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	HIC proposals: support the efficient use of HIC improve the setting of the Royal Hall the section of Montpellier Road from Crescent Gardens to Ripon Road should be kept open to traffic support the visitor attraction visitor attraction should be based onhistorical themes and spa heritage welcome demolition of Hall A consider Hall H as alternative location for leisure useneed to work with owners to improve the north side of Kings Road facing the HIC 
	Figure
	Figure
	Disagree with the HIC proposals: inadequate details provided -no cost/benefit analysis waste of public money the existing pedestrian crossing across Ripon Road does not need improvement 
	Draft Strategy and Masterplan -Summary of Key Issues 3 
	Harrogate Town Centre Strategy and Masterplan Consultation Report Harrogate Borough Council 97 
	Figure

	Figure
	51, 82, 116, 249, 316, 256, 57, 76, 215 
	337, 170, 132, 325 
	337, 170, 132, 325 
	Noted. The Harrogate International Centre is to develop a new masterplan for the conference and exhibition centre. 

	Figure
	The Baseline Report prepared to inform the strategy and masterplan highlighted that Harrogate lacks a key attraction, particularly from the perspective of a family friendly wet weather venue.
	The comments raised during consultation will be considered when drawing together the masterplan. 
	Noted. The purpose of the strategy and masterplan is to consider the challenges and issues currently facing the town centre and set out a series of potential projects and policy recommendations to respond to these issues. It is not the purpose of the masterplan to provide the detailed designs or costing of these projects, but simply to 
	Figure
	Figure
	Figure
	Figure
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document. Do you have any comments to make on the Crescent Gardens and the HIC project? 
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	what is proposed to replace the exhibition space lost by the demolition of Hall A? Hall Q: 
	pedestrian routes and neighbouring facilities do not suit a visitor attraction a family visitor attraction is likely to be uneconomic is a long way from the centre of the project area
	Figure

	with the proposals for Crescent DisagreeGardens:
	what will happen to the area ofparking outside the building? 
	Figure

	Figure
	Figure
	identify the opportunities available and any particular considerations or constraintsthat should be factored into those designs. Project specific evidence and details will be developed in due course as they are brought forward. The Council will endeavour to keep people informed of progress made on projects as they develop.
	All projects will be carefully planned and scrutinised to ensure that public funds are spent efficiently. 
	A new visitor attraction would only be forthcoming if it was commercially viable. 
	The Harrogate International Centre is to develop a new masterplan for the conference and exhibition centre. 
	Noted. The Council has decided as partof its accommodation strategy to release Crescent Gardens in order to consolidate into a new office building on the Knapping 
	Figure
	Figure
	116, 337, 303, 44, 215, 57, 81, 260 
	Figure
	Figure
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document. Do you have any comments to make on the Crescent Gardens and the HIC project? 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	hotel looks out of keeping oppose the move of the council office should reflect the proposals by the Royal Hall Heritage Trust opposed to the creation of a pedestrian piazza European style al fresco dining not appropriate in this climate weakest section of the proposals any development should take place within the current footprint of the building and with no additional height 
	hotel looks out of keeping oppose the move of the council office should reflect the proposals by the Royal Hall Heritage Trust opposed to the creation of a pedestrian piazza European style al fresco dining not appropriate in this climate weakest section of the proposals any development should take place within the current footprint of the building and with no additional height 
	Mount site. The draft strategy and masterplan identifies a range of potential uses that could be accommodated within Crescent Gardens. A change of use to this building would require planning permission, at which stage proposals would be open to public scrutiny, and there would be an opportunity for the public to submit their views. 

	Figure
	Figure
	The Royal Hall Restoration Trust have unveiled their own vision document for Crescent Gardens, taking in the Royal Hall and its surrounds. The Council wishes to work with the Royal Hall Restoration Trust and other relevant stakeholders in shaping the future of this part of the town. 
	The strategy and masterplan proposals seek to create spaces that have the flexibility to hold events and offer the opportunity to offer al fresco dining that would complement the existing retail activity in the town centre. It is not expected that this activity will occur all year 
	Figure
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	Figure

	Figure
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document. Do you have any comments to make on the Crescent Gardens and the HIC project? 
	Figure
	Figure
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	round, although there are already numerous examples in the town where this already occurs (including establishments on James Street, Montpellier Hill, Station Square and Commercial Street, Cafe Nero and Starbucks on Cambridge Street, Harrogate Brasserie and North Bar onCheltenham Parade, and Baltzersens on Oxford Street). 
	Noted. The Council has decided as partof its accommodation strategy to release Crescent Gardens in order to consolidate into a new office building on the Knapping Mount site. The draft strategy and masterplan identifies a range of potential uses that could be accommodated within Crescent Gardens. A change of use to this building would require planning permission, at which stage proposals would be open to public scrutiny, and there would be an opportunity for the public to submit their views. 
	Figure
	Support the Crescent Gardens proposals: must be a hotelit should be a private sector development with no public funding development should however be on the same footprinttown would benefit from additional luxury hotel support paving in front of Crescent Gardens building consider closing Crescent Gardens to traffic historic facade should be maintained 
	Figure
	51, 132, 337, 249, 245, 231, 76, 215, 162 
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document.Do you have any comments to make on the Crescent Gardens and the HIC project?HBC ResponseComment IDKey Issuesshould connect to Harrogate's spaheritagedoes not currently have suitableaccess for deliveries and servicevehicles to the rearadequate parking for local residentsneeds to be maintained Noted. The Royal Hall Restoration Trusthave unveiled their own vision document 215, 256Royal Hall:should
	Figure
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document. Do you have any comments to make on the Crescent Gardens and the HIC project? 
	Figure
	Figure
	Figure
	The draft strategy and masterplan makes it clear that the development of the Dragon Road site would be subject to the relocation of the HIC holding area. At this point in time no alternative location has been identified. 
	Noted. The draft strategy and masterplan identifies a number of opportunities to build on the towns historic spa heritage, including the potential for spa facilities within a new hotel at Crescent Gardens, as part of a themed visitor attraction in underused space in the HIC and reflected in the design of the proposed public realm improvements.
	Figure
	HBC ResponseComment IDKey Issues Public Access website (applicationreferences: 14/01492/FUL and 14/02523/FULMAJ).
	Where is the Conference Centre holding 325 area to be moved to? 
	Disappointed that more is not made of this 358 being the centre of Harrogate's historic spa heritage. 
	Noted. This suggestion will be consideredwhen drawing up project designs. 81Find a use for the redundant listedpavilion. Noted. The draft strategy and masterplanidentifies a number of opportunities to build 215The Turkish Baths should becomplemented by a more modern spa 
	Figure
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document.Do you have any comments to make on the Crescent Gardens and the HIC project?HBC ResponseComment IDKey Issuesoffering nearby (similar to the ThermaeSpa in Bath). on the towns historic spa heritage,including the potential for spa facilitieswithin a new hotel at Crescent Gardensand as part of a themed visitor attractionin underused space in the HIC.Agree. National planning policy will befollowed w
	Key Issues
	Comment ID
	HBC Response
	Figure
	Figure
	Crescent Gardens and the HIC: The Crescent Gardens and the HIC project can be read at pages 36-37 of the document.Do you have any comments to make on the Crescent Gardens and the HIC project?incorporating the redundant Pavilioncreating an open air sculpture gallery Agree. The Council, together with NorthYorkshire County Council, will review the 162Consideration of maintaining adequateon-street parking for local residents needsto be included in any plan. on and off-street parking regime to ensurethe efficien
	Table 3.15 Summary of Key Issues: Crescent Gardens and the HIC 
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	Figure
	Figure
	Station Avenue: The Station Avenue project can be read at page 38 of the document. Do you have any comments to make on the Station Avenue project? 
	Figure
	Figure
	Figure
	Figure
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	Figure

	Figure
	HBC ResponseComment IDKey Issues Agree.44, 237, 245, 256, 358Additional leisure facilities would bewelcomed.
	Improving the eastern gateway to the 
	town:increase soft landscaped areas remove existing concrete boundary posts and install art-deco style railings 
	Figure
	Figure
	Development of the Station Avenue car 
	park:need to be sensitive to the listed Cinemaleisure facilities would be good (e.g. bowling alley) another multi-storey car park would be more sensibleneed to be sensitive to adjacent residential areas need to ensure there is sufficient car parkingthis is a major priority needs to retain car parking 
	65
	76, 82, 89, 237 
	Noted. These suggestions will be considered when drawing up project designs.
	Noted. As a result of the concerns raisedby residents and the Citizens Advice Bureau regarding a development of this site, and the availability of potential alternative sites in the town centre for leisure development (i.e. HIC Hall Q and Dragon Road), it is recommended that the Station Avenue project is removed from the masterplan. 
	This would not preclude a developmentproposal coming forward on this site in the future. However, any development proposal should take into account the concerns raised during this consultation. 
	Figure
	Figure
	Figure
	Figure
	Station Avenue: The Station Avenue project can be read at page 38 of the document. Do you have any comments to make on the Station Avenue project? 
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Figure
	Recommended change: 
	Pages 23, 26, 38 & 44-46 -Delete page 38 and remove all other references to the Station Avenue project from the strategy and masterplan. 
	Noted. As a result of the concerns raisedby residents and the Citizens Advice Bureau regarding a development of this site, and the availability of potential alternative sites in the town centre for leisure development (i.e. HIC Hall Q and Dragon Road), it is recommended that the Station Avenue project is removed from the masterplan. 
	This would not preclude a developmentproposal coming forward on this site in the future. However, any development proposal should take into account the concerns raised during this consultation. 
	Recommended change: 
	Figure
	Figure
	Opposed to the proposed development of 
	the Station Avenue car park: there is no viability evidence for the development of the Odeon cinema site.would result in the loss of valuable parkingit would impact on neighbouringresidents (including increased traffic, parking on residential streets, road safety, overshadowing, air quality, noise and light pollution) it would increase the volume of traffic, exacerbating existing problems it would be out of character with the conservation area and the listed cinema building 
	the Station Avenue car park: there is no viability evidence for the development of the Odeon cinema site.would result in the loss of valuable parkingit would impact on neighbouringresidents (including increased traffic, parking on residential streets, road safety, overshadowing, air quality, noise and light pollution) it would increase the volume of traffic, exacerbating existing problems it would be out of character with the conservation area and the listed cinema building 
	44, 51, 65, 82, 99, 102, 106, 107, 112, 132, 165, 173, 202, 250, 251, 263, 307, 319, 320, 337, 347 

	Figure
	Figure
	Figure
	Figure
	Station Avenue: The Station Avenue project can be read at page 38 of the document. Do you have any comments to 
	Figure
	Figure
	Figure
	Pages 23, 26, 38 & 44-46 -Delete page 38 and remove all other references to the Station Avenue project from the strategy and masterplan. 
	make on the Station Avenue project? 
	Key Issues 
	Comment ID 
	HBC Response 
	the scale of the building is too large and out of keeping with the areait would expand the town centre there must be a better sites in the town (such as the former Comet store on West Park) large scale leisure development would be better on the outskirts of town the existing car park is already inadequate to meet demand would be a waste of public money there is no need for new family leisure facilitiesa bowling alley is unlikely to be a commercial successIt will affect the Citizens Advice Bureau (car parkin
	Figure

	Table 3.16 Summary of Key Issues: Station Avenue 
	Figure
	Figure
	Figure
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	Figure

	Key Issues 
	Comment ID
	HBC Response
	Figure
	Figure
	Exchange Tower and Station Bridge: The Exchange Tower and Station Bridge project can be read at page 39 of thedocument. Do you have any comments to make on the Exchange Tower and Station Bridge project?Agree.44, 76Improvements would be of great benefitto the town. Agree. However, this would be subject tothe willingness of the landowner to work 76Could be designed as one large schemewith the transport hub. in partnership with the Council and otherstakeholders to develop, design anddeliver a project.Disagree.
	Table 3.17 Summary of Key Issues: Exchange Tower and Station Bridge 
	Table 3.17 Summary of Key Issues: Exchange Tower and Station Bridge 


	Dragon Road: The Dragon Road project can be read at page 39 of the document. Do you have any comments to makeon the Dragon Road project? HBC ResponseComment IDKey Issues Agree.44, 116By relocating the lorry park the site couldbe released for much neededhousing/affordable housing. Agree.44, 76, 116An alternative facility for exhibitor lorryparking needs to be provided to make thisdeliverable. 51, 76, 201, 173The projects inclusion seems unnecessaryand distracts investment from developmentwithin the town cent
	Figure
	Figure
	Dragon Road: The Dragon Road project can be read at page 39 of the document. Do you have any comments to make on the Dragon Road project? 
	Figure
	Figure
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	Page 39 -Amend the third sentence of the Dragon Road project to read: 
	Subject to the relocation or incorporation(in whole or in part) of the HIC holding area, the site could be redeveloped for a range of potential uses, including newresidential accommodation, retail, leisure and/or offices. 
	Noted.303Get on with it. Noted. The Council, together with NorthYorkshire County Council, will review the 116Where would local business owners who use this car park be able to park instead? on and off-street parking regime to ensurethe efficient use of these facilities.Noted. The purpose of the strategy andmasterplan is to consider the challenges 132Inadequate details are provided. Inparticular, no financial cost/benefit analysisis included. and issues currently facing the town centreand set out a series of
	Figure
	Key Issues 
	Comment ID
	HBC Response
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	Figure

	Dragon Road: The Dragon Road project can be read at page 39 of the document. Do you have any comments to makeon the Dragon Road project? identify the opportunities available and anyparticular considerations or constraintsthat should be factored into those designs.Project specific evidence and details willbe developed in due course as they are brought forward. The Council willendeavour to keep people informed ofprogress made on projects as they develop.Noted. The Council, together with NorthYorkshire County 
	Table 3.18 Summary of Key Issues: Dragon Road 
	Table 3.18 Summary of Key Issues: Dragon Road 


	Figure
	Transport Hub: The Transport Hub project can be read at pages 40-41 of the document. Do you have any comments to 
	Figure
	make on the Transport Hub project? 
	Figure
	Consider introducing park and ride: 16, 34 the showground is the perfect place for a park and ride Works in Shrewsbury which is a similar size to Harrogate 
	Figure
	Need to consider the volume of traffic 16, 341 coming into town. 
	HBC ResponseComment IDKey Issues 
	Noted. As stated in the masterplan document, the Council will continue to review opportunities to provide park and ride facilities for the town centre, and in particular any opportunities associated with the upgrading of railway infrastructure. 
	Agree. As part of the evidence base to the emerging Local Plan the Council is undertaking traffic modelling work that will identify what changes to the road network are required to accommodate growth onthe highway network over the plan period, and will in turn inform the development of masterplan projects. This will take into account current volume of traffic and assumed future growth. 
	The proposal to pedestrianise James Street will be subject to the findings of project specific modelling work that will consider the implications of these changes on the movement of traffic within the town centre. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Transport Hub: The Transport Hub project can be read at pages 40-41 of the document. Do you have any comments tomake on the Transport Hub project? HBC ResponseComment IDKey Issues Agree. The projects set out under themovement strategy and public realm 16, 34Encourage modal shift to cycling, walkingand public transport: strategy seek to improve and promoteit is not only healthy but it reduces thevolume of cars and vehicle emissions sustainable transport options makingmaking them a more attractive and viablea
	Transport Hub: The Transport Hub project can be read at pages 40-41 of the document. Do you have any comments tomake on the Transport Hub project? HBC ResponseComment IDKey Issuesshould be a high prioritylong been neededmore details are needed on what is proposedneed to consider traffic calming andthe forced reduction of traffic levelsat certain time of the day on Station Paradethe existing building is uglyneeds improved signage Disagree. As a key gateway to the towncentre, the bus and train station are the
	Figure
	Figure
	Figure
	Transport Hub: The Transport Hub project can be read at pages 40-41 of the document. Do you have any comments to make on the Transport Hub project? 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Transport hub will only work if the 71, 167 frequency of the bus and train services are improved.
	Work on a new development brief must 90 proceed ahead of any announcement about rail electrification. 
	Figure
	Draft Strategy and Masterplan -Summary of Key Issues 3 
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	Figure

	town centre. There are significant proven economic benefits associated with developments around rail hubs. 
	The Council will be working in partnership with North Yorkshire County Council and other interested parties to develop a more detailed masterplan for the Transport Hub project.
	All projects will be carefully planned and scrutinised to ensure that funds are spent efficiently. 
	Noted. The Council will continue to work with North Yorkshire County Council and transport operators and seek to influence the quality and frequency of services. 
	Agree. The Council will be working in partnership with North Yorkshire County Council and other interested parties to develop a more detailed masterplan for the Transport Hub project. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Figure
	The retail premises fronting onto Station 341 Parade should be improved as it is one of the first impressions gained by visitors. 
	Any improvements should not be at the 168 expense of accessibility by car. 
	public transport usage: Encouraging 341 consider a reasonable 'all day' parking charge for those motorists parking in 
	Figure
	Figure
	Figure
	Transport Hub: The Transport Hub project can be read at pages 40-41 of the document. Do you have any comments to make on the Transport Hub project? 
	The Transport Hub project is not dependent on the electrification of the rail line but should clearly be mindful of the potential design and operational implications that this may have on the project.
	Agree. The Council will seek to work with landowners and operators to improve the appearance of the retail premises fronting the square where necessary. 
	Noted. That is not the intention of the strategy and masterplan projects. The strategy seeks to find an acceptablebalance between encouraging people to walk and cycle as a viable alternative to the public car and catering for the needs of those who choose to drive into the town centre.
	Noted. The projects set out under the movement strategy and public realm strategy seek to improve and promote sustainable transport options making 
	Figure
	Figure
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
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	Figure

	Transport Hub: The Transport Hub project can be read at pages 40-41 of the document. Do you have any comments tomake on the Transport Hub project? making them a more attractive and viablealternative to the car. These suggestions the town and transferring onto publictransport will be considered in taking forwardrelevant masterplan projects. consider smart/duel ticketingconsider using some form of transportApp
	Table 3.19 Summary of Key Issues: Transport Hub 
	Table 3.19 Summary of Key Issues: Transport Hub 


	Figure
	Figure
	Figure
	Figure
	Pedestrian Movement and Cycle Infrastructure: Information about pedestrian movement and cycle infrastructure can be read at page 41 of the document. Do you have any comments to make on pedestrian movement and cycle infrastructure? 
	Figure
	Figure
	HBC ResponseComment IDKey Issues 
	Encouraging cycling: there are not enough cycleways in the townthere is still a lot to do before we truly have a good network of routes appreciate the efforts that has been made through signing and making best use of existing roads there needs to be physical separation from vehicles via use of pavements and raised kerbs on routes more cycle training needed encourage businesses and schools to implement measures in their travel plansprovide more cycle parking facilities improve signage improving cycling facil
	Figure
	Figure
	16, 27, 34, 35, 58, 64, 229, 77, 90, 167 
	Figure
	Noted. A number of the projects contained within the strategy and masterplan provide an opportunity to improve cycle infrastructure in the town and improved connections between existing recognised routes and town centre facilities, particularly the train and bus stations. The Council will continue to work as part of the Harrogate Cycle Forum to deliver the schemes set out in the Cycling Delivery Plan, a number of which relate to masterplan projects. 
	The town centre design principles encourage new developments to incorporate dedicated facilities for cyclists such as cycle parking facilities, storage and signage where appropriate. 
	Figure
	Figure
	Pedestrian Movement and Cycle Infrastructure: Information about pedestrian movement and cycle infrastructure can beread at page 41 of the document. Do you have any comments to make on pedestrian movement and cycle infrastructure?HBC ResponseComment IDKey Issues Noted. That is not the intention of thestrategy and masterplan projects. The 52, 58, 168Improvement for pedestrians and cyclistsshould not come at the expense ofmotorists. strategy seeks to find an acceptablebalance between encouraging people towalk 
	Key Issues 
	Comment ID
	HBC Response
	Pedestrian Movement and Cycle Infrastructure: Information about pedestrian movement and cycle infrastructure can beread at page 41 of the document. Do you have any comments to make on pedestrian movement and cycle infrastructure?realm improvements to existingpedestrianised areas are prioritised firstand then rolled out to other streets. This pedestrianising James Street wouldhave significant knock-on effects fortraffic circulation will allow more time to assess the potentialwould result in no significant be
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Pedestrian Movement and Cycle Infrastructure: Information about pedestrian movement and cycle infrastructure can beread at page 41 of the document. Do you have any comments to make on pedestrian movement and cycle infrastructure?HBC ResponseComment IDKey Issues Noted. This issues could be looked at indeveloping plans for the Transport Hub 229There is not enough space for people towalk through the bus station without project in partnership with the landownerand operator of the bus station. difficulty, and al
	Key Issues 
	Comment ID
	HBC Response
	Pedestrian Movement and Cycle Infrastructure: Information about pedestrian movement and cycle infrastructure can beread at page 41 of the document. Do you have any comments to make on pedestrian movement and cycle infrastructure?Noted. It is important to ensure a good level of access and parking provision forthose wishing to come to Harrogate by car 139People need to be able to park their cars or they will not visit the town. and it is also important to ensure good access by walking, cycling and publictrans
	Table 3.20 Summary of Key Issues: Pedestrian Movement and Cycle Infrastructure 
	Table 3.20 Summary of Key Issues: Pedestrian Movement and Cycle Infrastructure 


	Parking Management: Information on parking management can be read at page 41 of the document. Do you have anycomments to make on parking management? HBC ResponseComment IDKey Issues Agree. The projects under the movementstrategy and public realm strategy seek to 28Effort should be made to persuade peopleto change the way they travel short improve and promote sustainable transportdistances where possible, making it more options making making them a moreattractive and viable alternative to the car. convenient
	Figure
	Figure
	Parking Management: Information on parking management can be read at page 41 of the document. Do you have any comments to make on parking management? 
	Figure
	HBC ResponseComment IDKey Issues
	Figure
	underground car park under West Park multi-storey on Dragon Road car parkMulti-storey on existing Station Avenue car parkHIC (Hall Q) multi-storey over the bus station and rail track with link to Victoria car park
	Figure

	Opposed to the loss of on-street parking: there is not sufficient space capacity in the multi-storey car parksit will force people to park in peripheral residential areas where there are already problems it will disadvantage blue badge users (who do not just use designated bays) visitor numbers would diminish people do not like multi-storey car parks 
	Opposed to the loss of on-street parking: there is not sufficient space capacity in the multi-storey car parksit will force people to park in peripheral residential areas where there are already problems it will disadvantage blue badge users (who do not just use designated bays) visitor numbers would diminish people do not like multi-storey car parks 
	58, 41, 53, 54, 77, 90, 104, 304, 139, 167, 168, 222, 174, 326, 296, 296 

	Figure
	Figure
	Figure
	Figure
	Figure
	Noted. The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure the efficient use of these facilities. 
	The Council will seek to work with all relevant stakeholders in developing and delivering projects. This will include engagement on the details and design of public realm improvement projects to ensure that parking and servicing arrangements are appropriate and the needs of vulnerable groups are met. 
	Figure
	Figure
	Figure
	Parking Management: Information on parking management can be read at page 41 of the document. Do you have any comments to make on parking management? 
	HBC ResponseComment IDKey Issues
	Figure
	Figure
	Figure
	Figure
	it could be retained with improved crossing points, signs and some widened pavements the Council should public how many spaces will be removed a proper investigation of this proposal is needed people want to park close to their destinations and will not walk from the outskirts of town what additional car parking is proposed to counteract those lost? 
	Figure

	There is a growing body of evidence that 62 Noted. small businesses consistently over-estimate how many customers arrive by car and numerous studies show that introducing bike lanes has lead to higher sales as people spend more time on highstreets transformed into nicer places. 
	Figure
	Figure
	Noted.313Present availability of on-street parking isparticularly widespread in Harrogate andthis encourages motorists to drive rightinto the centre. 
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	Figure

	Parking Management: Information on parking management can be read at page 41 of the document. Do you have anycomments to make on parking management? HBC ResponseComment IDKey Issues Noted. The Council, together with NorthYorkshire County Council, will review the 84, 35Multi-storey car parks are pedestrian unfriendly -they need better lighting and on and off-street parking regime to ensurethe efficient use of these facilities. wider pavements. The appearance of theWest park multi-storey is dreadful. Noted. T
	Figure
	Figure
	Figure
	Parking Management: Information on parking management can be read at page 41 of the document. Do you have any comments to make on parking management? 
	HBC ResponseComment IDKey Issues 
	Figure
	HBC needs to work with NYCC to implement a sympathetic parking strategy. 
	Opposed to introducing evening and 
	Sunday parking charges. it will affect churches Sunday congregationshave time limited free parking instead it is clearly a revenue raising exercise 
	Figure
	If people cannot use their car to get to the town centre they will just go somewhere else. 
	Draft Strategy and Masterplan -Summary of Key Issues 3 
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	Figure

	Figure
	52
	52, 167, 234 
	71 
	Figure
	Agree. The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure the efficient use of these facilities. 
	Noted. North Yorkshire County Council have taken the decision to postponed the introduction of evening and Sunday parking charges until all parking tariffs in the town have been reviewed, both on and off-street. Harrogate Borough Council will be involved in this review. 
	Noted. It is important to ensure a good level of access and parking provision for those wishing to come to Harrogate by car and it is also important to ensure good access by walking, cycling and public transport.
	The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure theefficient use of these facilities. This review will look at supply and demand of the town 
	Figure
	Figure
	Figure
	Figure
	Figure
	Parking Management: Information on parking management can be read at page 41 of the document. Do you have any 
	Figure
	comments to make on parking management? 
	Key Issues 
	Comment ID 
	HBC Response 
	Parking management should be a high 217 priority. 
	Figure
	Figure
	Figure
	Figure
	centre car parks and on street parking to ensure an appropriate level of parking is provided in the town. 
	Agree. The Council, together with North Yorkshire County Council, will review the on and off-street parking regime to ensure the efficient use of these facilities. In recognition of this the Parking Management project will be made high priority and moved forward in the phasing of projects. 
	Recommended change: 
	Page 44 -Change the priority of the Parking Management project from moderate to high. 
	Page 45 -Move the Parking Management project ahead of the Oxford Street/Cambridge Street project in the phasing table. 
	Figure
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
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	Figure

	Parking Management: Information on parking management can be read at page 41 of the document. Do you have anycomments to make on parking management? Agree. The Council, together with NorthYorkshire County Council, will review the 217Harrogate is an events town and mustcater for the peak demand for parking to on and off-street parking regime to ensureavoid damaging it reputation as a visitor destination. the efficient use of these facilities. Inundertaking this work the Council willconsider the parking requi
	Table 3.21 Summary of Key Issues: Parking Management 
	Table 3.21 Summary of Key Issues: Parking Management 


	Project Priority, Funding and Delivery: The Project Priority, Funding and Delivery table can be read at page 44 of thedocument. Do you have any comments to make on the Project Priority, Funding and Delivery table?HBC ResponseComment IDKey Issues Agree. The Council will seek to work withall relevant stakeholders in developing and 60Harrogate in Bloom would like to beinvolved in any consultation regarding delivering projects, including Harrogate inBloom. changes to parks, open spaces andProspect Gardens. Disa
	Figure
	Figure
	Figure
	Project Priority, Funding and Delivery: The Project Priority, Funding and Delivery table can be read at page 44 of the document. Do you have any comments to make on the Project Priority, Funding and Delivery table? 
	HBC ResponseComment IDKey Issues 
	Figure
	Concentrate on existing pedestrianised 91 areas first before embarking on new areas. 
	Important to pull together all interested 305 parties and stakeholders. 
	Set up a Business Improvement District. 85 
	Figure
	Figure
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	Figure

	Agree. The James Street & Princes Street project could be rescheduled to take place after other planned public realm improvements.
	Recommended change: 
	Page 45 -Reschedule the James Street/Princes Street project to take place after the proposed works to Oxford Street/Cambridge Street and Parliament Street/Cheltenham Parade. 
	Agree. The Council will seek to work with all relevant stakeholders in developing and delivering projects. 
	Noted. Business Improvement Districts (BID) are business led partnerships which generate a levy from business rate payers to fund initiatives which will improve their local trading environment. Whether a proposed scheme goes ahead is determined by a ballot of the businesses affected. Whilst the strategy and 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Project Priority, Funding and Delivery: The Project Priority, Funding and Delivery table can be read at page 44 of the document. Do you have any comments to make on the Project Priority, Funding and Delivery table? 
	HBC ResponseComment IDKey Issues 
	masterplan does not propose to instigate the setting up of a Business Improvement District, the Council would explore this option should a proposal come forward from local businesses. 
	Noted. All construction work creates disruption. However, projects will be planned and managed to minimise any disruption caused to businesses and residents.
	Agree. The Council will seek to work with all relevant stakeholders, including the public where appropriate, in developing and delivering projects. Further analysis of the risks and mitigation required will be undertaken where appropriate and necessary in developing projects. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	The projects will result in unnecessary 136 disruption and inconvenience. 
	Further engagement with the public and 85, 312 stakeholders is required before any of these schemes are implemented to understand their impact. 
	Table 3.22 Summary of Key Issues: Project Priority, Funding and Delivery 
	Figure
	Figure
	Key Issues 
	Comment ID
	HBC Response
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	Figure

	Phasing to 2025: The Phasing to 2025 table can be read at page 45 of the document. Do you have any comment to makeon the Phasing to 2025 table? Agree. The James Street & Princes Streetproject could be rescheduled to take placeafter other planned public realmimprovements. 91Concentrate on existing pedestrianisedareas first before embarking on new areas. Recommended change:Page 45 -Reschedule the JamesStreet/Princes Street project to take placeafter the proposed works to OxfordStreet/Cambridge Street and Parl
	Table 3.23 Summary of Key Issues: Phasing to 2025 
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	Figure
	Figure
	Delivery Risks and Mitigation: The Delivery Risks and Mitigation table can be read at page 45 of the document. Do you have any comment to make on the Delivery Risks and Mitigation table? 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Figure
	Figure
	Figure
	In view of likely delay to rail electrification, 91 some clearer action in mitigation is needed. 
	The Transport Hub project is not dependent on the electrification of the rail line but should clearly be mindful of the potential design and operational implications that this may have on the project.
	The frequency of trains between Harrogate and Leeds will rise from two per hour to four per hour during the day by December 2017 and an extra later train will runbetween Harrogate and York. Rolling stock will be improved by 2020 and there arevarious other improvements planned as part of the new rail franchise, such as staffing at more stations and enhanced ticketing opportunities. The Council will be working with North Yorkshire County Council and Arriva to maximise the benefits to Harrogate and to ensure t
	Figure
	Figure
	Figure
	Figure
	Delivery Risks and Mitigation: The Delivery Risks and Mitigation table can be read at page 45 of the document. Do you have any comment to make on the Delivery Risks and Mitigation table? 
	HBC ResponseComment IDKey Issues 
	Figure
	Figure
	Transparency and openness needed. 305 Work with the people. 
	There is a significant risk of damaging 219 James Street. Were the project to fail then many other worthy projects would lose public support. On the other hand retailers 
	Figure
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	Figure

	Recommended change: 
	Page 45 -Amend comments in the phasing table relating to the Transport Hub project to read: 
	Subject to the preparation of site masterplan, land assembly and funding. Plans should not compromise the future electrification of the line. Extended implementation period for complex scheme.
	Agree. The Council will seek to work with all relevant stakeholders, including the public where appropriate, in developing and delivering projects. The Council will endeavour to keep people informed of progress made on projects as they develop.
	Agree in part. The Council will seek to work with all relevant stakeholders, including the public where appropriate, in developing projects. This will help 
	Figure
	Figure
	Figure
	Figure
	Key Issues
	Comment ID
	HBC Response
	Delivery Risks and Mitigation: The Delivery Risks and Mitigation table can be read at page 45 of the document. Do youhave any comment to make on the Delivery Risks and Mitigation table? and property owners may support it ifchanges are seen to be successful minimise the risks both during and aftertheir delivery. However, it is agreed thatthe James Street & Princes Street projectcould be rescheduled to take place afterother planned public realm improvements. elsewhere in the town. Mitigate risk byre-prioritis
	Table 3.24 Summary of Key Issues: Delivery Risks and Mitigation 
	Table 3.24 Summary of Key Issues: Delivery Risks and Mitigation 
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